Activating Your User Account

If you are a teacher, your school’s test administrator will set up your user account. If you’re a test
administrator, a ClassScape staff member or designated user in your school with district-level
account access will set up your user account. You will be given a User ID and a temporary password.
To activate your account, you must create a new password, respond to the ClassScape User
Agreement, and verify your email address.

Even if you have an existing account from last year, your account must be re-activated. This allows
you to reset your password and make sure your email address is still correct.

1. Click the Login link on the ClassScape homepage (Figure 1).

Figure 1: The ClassScape homepage

2. At the ClassScape Login screen (Figure 2), enter your User ID in the Login field and your
temporary password in the Password field.

ClassScape Login

Login:
Password:

Student Login ] [ UserLogin

Forgot your login or password? Click here.

Figure 2: The ClassScape Login screen

3. Click the User Login button, which takes you to the Verify Account screen (Figure 3 on page 2).
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4. Enter a new password, in the New Password and Confirm Password fields. Be sure to follow
the User Password rules listed in the yellow box at the top.

Verify Account

e User 1D rules:
o Must be 5 - 20 characters in length.
o Must not contain or match the User Password,
o Must be unigue within ClassScape.
e User Password rules:
o Must be 2 - 20 characters in length.
o Must contain at least one number and one letter,
@ Cannot contain the User ID or any of the following waords:
apple, passwaord, teach, school, change, hello, classscape.

Name: Robin Hood

Login: rhood

County: ClassScape

School: Data Model School
Email Address: robinhood@blah.com

New Password: | |

Confirm Password: | |

Yerify Email Address

Figure 3: The Verify Account screen

5. Click the Verify Email Address button, and you are taken back to the ClassScape Login screen
where you will see a success message letting you know a verification email has been sent.

(Figure 4).

SUCCESS

A verification email has been sent to the address you provided. To
activate your account, please click on the link contained in this email.

Figure 4: Success message letting you know a verification email has been sent

6. Enter your username and the new password you just created, and click the User Login button.
The Verify Warning screen appears (Figure 5 on page 3).
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The Verify Warning screen tells you how many days left you have to verify your email address.

Verify Warning

vou have 10 days remaining to respond to the email with verification instructions that ClassScape sent to youw on 2011-07-29.
You will NOT be allowed to login after your 10 day grace penod for email verification has expired.

In some districts, email may be delayed several days due to spam filterng OR the email may have been sent to your spam
folder. You should also inspect the followng emad address for arrers: sjarmstrong@e@ gmail.com. Please contact your
ClagsScape Administrator if your email address needs to be edited.

If wou accidentally deleted your ClassScape verification email OR your email account was recently corrected in ClassScape,
please dick here to re-send the venfication mstructons.

; Continue Login

Figure 5: The Verify Warning screen

7. Click the Continue Login button, and the ClassScape User Agreement screen appears. (Figure
6).

ClassScape User Agreement

= I agree to the ClassScape acceptable use polides and understand that all assessment items/test questons and the enline
interactive presentation system belong to ClassScape.

= | agree not to copy, print, or duplicate ClassScape assessment items or other materials in any manner for any purpose without
written permission from ClassScape.

» I understand and agree that ClassScape will NOT be used for any high-stakes, diagnostic, or home testing purposes or used
as criteria for student promotion/ retention.
= [ agree to communicate these restrictions to all school/district personnel and students who will use ClassScape.

Do you agree to the terms of the user agreement?

Yes [No|

Figure 6: The ClassScape User Agreement screen

8. Read the user agreement carefully, and click the Yes button if you agree to the terms. This takes
you to the ClassScape home screen (Figure 7 on page 4).
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deo Tutor

& Clear Cache/ Cookies

# 5chool Reports

& Reference Materials

Figure 7: The ClassScape home screen

Verifying Your Email Address
Once the verification email has been sent, you will have a 10-day grace period to verify your email
address. After 10 days, you will NOT be able to log into ClassScape without responding to the
account verification email. You will receive the error message shown below.

ERROR
to the email with verification

o vou on 2011-06-29,

Verify Warning

Figure 8: Error message ClassScape displays if you do not respond to the verification email within ten days.
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1. Log into your email account, and click the link provided in the verification email, and you will
be returned to the ClassScape Login screen where you will see a success message letting you
know your email address had been verified.

SUCCESS

Email successfully verified. You may now log in to ClassScape.

Enter your user 1D and password.
Click the User Login button. You will see the ClassScape home screen.
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